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As you'll see in this report, each person we serve is on a unique path in life. Yet Goodwill is the common
milestone in all their stories. Once our paths crossed, lives changed for the better. We hope their stories will
provide greater insight into the work Goodwill does in central Indiana.



PRESIDENT'S MESSAGE

Life presents us with many paths, and some lead us to places
we never imagined. As you’ll see in this report, many roads
lead those we serve to Goodwill. And no one leaves on the
same track as before. This past year, our organization took

a look at our own path and mapped the way to our future
through a new strategic plan.

Like most things, it wasn't easy. We examined our strengths
and areas for improvement, and we asked tough questions
about our organization. Board members, employees,
partners and other stakeholders were asked their thoughts
and expectations of Goodwill. And we listened.

We also considered the needs of central Indiana. Currently,
our state has one of the least-educated workforces in the
nation. Our infant mortality rate is higher than the national
average. Countless people across central Indiana cannot
find work because they have barriers for which many
employers do not or cannot accommodate.

That’s why the core of our mission is still the same.

When we cross paths with those we serve, lives change

for the better. Through Nurse-Family Partnership-, we've
helped more than 1,000 mothers have healthy pregnancies.
Thousands of students have graduated from our charter
high schools, Indianapolis Metropolitan High School and
The Excel Center-. Even more Hoosiers have found jobs
through our employment services.

Continued support from you, our partners and friends,
donors and shoppers, is essential to advancing our mission.
Thank you. We could not do this work without you. With
your continued commitment and partnerships, we look
forward to what awaits us on this new path. Learn more
about where Goodwill is headed at goodwillindy.org/report.
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Kent A. Kramer
President & CEO
Goodwill Industries of Central Indiana, Inc.
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JASON ROBINSON

Jason Robinson didn't let his
physical and learning disabilities
stop him from achieving success.

After years looking for jobs that would accommodate
his needs, Jason was discouraged because he knew he
could do more. When he connected with Goodwill, he
found a job he loved and friends to support his goals.
He became a top employee at ClickGoodwill, our
e-commerce operation.

As part of the photography team, Jason held a
position that combined his passions for creativity and
helping others. He worked with his Goodwill Guide,
Eddie Rickenbach, an expert advisor who connects
employees with resources, to secure transportation

and educational opportunities. He set a record for
earning six industry certifications in six months while
working part-time at ClickGoodwill and at a second
position with Surinak Engineering.

Jason’s determination and enthusiasm were so
impressive that he earned a full-time position with
Surinak at a higher wage. He accepted and now
manages projects and people while designing custom
architectural products. Jason achieved a goal but
vowed not to stop there and is focused on additional
educational opportunities.



The median household income for working-
age Hoosiers with disabilities is $38,300 —
more than $18,000' less than those without
disabilities. Your continued support for
Goodwill provides opportunities for people
with disabilities and other barriers

to employment.

35% of working-age people
with disabilities are employed
in Indiana.?

41 % of Goodwill employees
have a disability.

67% of Goodwill employees

have a barrier to employment.



OLIVIA BE

Olivia Bell wasn't sure what being
a young, single mother meant for
her future, but it turned out to be
the most meaningful experience
of her life.

At 21, Olivia became pregnant, and she dropped out of
college. She was alone and scared of what was to come.
Olivia worked at a Goodwill retail store more than a year
prior and remembered a new health program offered

at the time. While working at Walgreens, Olivia saw

her former Goodwill Guide — an expert at connecting
those we serve to resources — who told her about
Nurse-Family Partnership-, a home-visiting program
that supports first-time, low-income mothers. When she
learned that a registered nurse could help her prepare
for motherhood, Olivia decided she must enroll. She
immediately bonded with her nurse, Cindy Hunt, and

dedicated herself to having a healthy pregnancy and
raising her son, Landon.

After her son was born, Olivia started to show signs

of postpartum depression. Cindy saw these signs and
helped Olivia seek treatment. Without Nurse-Family
Partnership, Olivia says she would have remained lost.
She is back in school studying for her bachelor’s degree in
health management. Olivia also established a mentoring
program to help other young women, including single
mothers coping with postpartum depression and lacking
support systems.



Across the nation, nearly 40 percent of women® have
barriers to health care needs, including services to
support healthy pregnancies, birth outcomes and
monitoring for postpartum depression. Community
support and partnerships are essential to providing

Indiana’s low-income mothers and families the care and
education needed to lower Indiana’s high infant mortality
rate and raise the next generation of leaders. Join us in
aiding our most vulnerable families.

* Adele Shartzer, Sharon K. Long, and Sarah Benatar. “Health Care Costs Are a Barrier to Care for Many
Women.” Urban Institute Health Policy Center. January 7, 2015. http://hrms.urban.org/briefs/Health-Care-
Costs-Are-a-Barrier-to-Care-for-Many-Women.html.

42015 Premature Birth Report Card - Indiana.” March of Dimes. November 6, 2015. http://www.
marchofdimes.org/materials/premature-birth-report-card-indiana.pdf.

1 Oo8% of babies in

Marion County are born before
reaching full term.*

89.5% of infants of NFP

mothers were born at full term.

91 .3% of babies born to

mothers enrolled in NFP were
born at a healthy birth weight.



STARR FRANKLIN

The Starr Franklin who entered
Indianapolis Metropolitan High
School, our charter high school
on Indianapolis’ near Westside,
four years ago isn't the same
student today.

Early on, Starr struggled in classes and wasn’t focused ~ retaining more information. She began to mentor
on her future, which led to issues with her grades. peers in her classes, and other students acknowledged
When it became clear to Starr that her education was her as a leader. As she progressed, Starr knew she

in jeopardy, she knew she had to change. was on the right path and set her sights on pursuing

So, she began to focus and adjust her attitude. Almost ~ higher education. This year, she graduates as a 21st
overnight, teachers noticed a difference in Starr’s Century Scholar with scholarships to the University of

concentration and demeanor. She was applying Evansville and a positive outlook for her future.
herself to her studies, and teachers realized she was



Your support for Goodwill provides opportunities
for students to learn in a supportive environment
focused on preparing students for life. Connect

with us to play a part in serving central

Indiana’s youth.

farion County.” Indiana
g g/che/files/graduation_counts/
_County/Marion_49.pdf.

*Most recent data available. 21st Century Scholars is a program that provides financial support to
students from lo ome families who are first in their families to pursue higher education and attend
an accredited Indiana college.

1 7.7% of Marion County

high school 2014 graduates were
21st Century Scholars.>*

81 OA) of 2014's 21st

Century Scholar graduates
enrolled in college.>*

550 students have

graduated from Indianapolis
Met since 2005.**
**As of March 21, 2016




RON SMITH

Ron Smith learned the value of

earning a high school diploma;
it just took a few decades
longer than expected.

In 1982, Ron dropped out of high school because he
thought working would be a better use of his time.
Yet, he couldn’t keep a job to provide for his young
family. He turned to drugs and served several stints

in jail. Thirty years later, Ron felt stuck. Single and a
recovering addict, he had a young daughter to care

for but couldn’t get a good job because of his criminal
history and lack of education. He yearned for change.
Ron decided he needed his diploma but also a support
system. He found that support system at The Excel

Center Richmond, where he could get care for his
daughter while he studied. At first he struggled in
classes, but his teachers never gave up on him. Ron
began to believe in himself and the future he could
provide his daughter. Despite the challenge, he knew
his diploma was essential and kept pushing himself.
Ron graduated in December 2015 with newfound
confidence and a reputation as a mentor to others.
Through education, he transformed his life into one
he and his daughter could be proud of.




More than one in 10 working-age adults in Indiana
lack a high school diploma®, and just over one third
have a postsecondary degree®, ranking Indiana 40th
in educated workforce’. Goodwill shoppers invest
in Indiana’s workforce in more ways than one,
because our employees and other adults can receive

education that honors their unique needs at no cost

to them. Make your investment count.

igher Education in Indiana”” Indiana
v.in.gov/che/files/2012_RHAM_8_23_12.pdf.

1 ,657 working-age Hoosiers

are graduates of The Excel Center.*

366,672 working-age

Hoosiers lack a high school
diploma or equivalent.®

649 adult students graduated
from The Excel Center's 11
locations in 2015.

*As of March 21, 2016



DENISE CHITTUM

ESKENAZI HEALTH

When Denise Chittum first
walked into the doors of
Eskenazi Health, she didn't
know how their partnership
with Goodwill would come
full circle and change her life.

of working. But when he was one year old, Denise’s

Denise sought prenatal care at Eskenazi, where she husband, Daniel, lost his job, and she decided it was
was identified as a candidate for and then referred time to enter the workforce again.

to Goodwill’s Nurse-Family Partnership. As a first- Because she was already involved with Goodwill’s
time mother, she jumped at the opportunity to have services, Denise knew she had a resource in

a registered nurse help her prepare for the arrival of TalentSource, Goodwill’s experts in preparing and
her son. After her son Devin was born prematurely, placing qualified candidates in jobs, to help her and

Denise chose to stay at home and care for him instead ~ Daniel improve their resumes and interviewing skills.



BUILDING COMMUNITY,
STRENGTHENING
OPPORTUNITY

Goodwill is proud to work with
many outstanding businesses,
agencies and other
organizations to serve central
Indiana residents, including
Covance, U Health, EHOB,
Early Learning Indiana, Global
Forming and Global Plastics,
lvy Tech Community College
and St. Vincent Health, among
others. We hope to increase
these collaborations and
continue the work of removing
barriers to employment,
education and health for those

we serve.

TalentSource suggested Denise apply for a position
with a specific employment partner, Eskenazi. Denise
was hired as an administrative assistant in their
communications department, where she works today.
Now employed and raising a happy, healthy son, the
couple credits the Eskenazi-Goodwill partnership for
much of their success. To give back, Denise joined
Goodwill’s Nurse-Family Partnership Community
Advisory Board and now works alongside Goodwill

and Eskenazi leaders.

More than 1,794 Hoosiers are enrolled in two or more

Goodwill programs, many of which are supported
by corporate or community partners, like Eskenazi.
These partnerships are essential to better serve those
in need in central Indiana and change the outcomes
for people with barriers. Thank you to our many
community and business partners who continue to

support our mission.



FINANCIALS  perivvpeiimmes

BALANCE SHEET Goodwill Consolidated
January 2, 2016 Dollars in Thousands
Goodwill Industries of Central
. ASSETS
Indiana, Inc.
Cash $9,640
GW Commercial Services, Inc. Accounts Receivable 8,709
Inventories 4,450
Goodwill Education Initiatives, Inc. Land, Buildings & Equipment, Net 54.894
. . . | Hel 1,611
Goodwill Industries Foundation of nvestments Held 316
. Other Asset 1,891
Central Indiana, Inc. erassets
Total Assets $111,195
LIABILITIES
Accounts Payable & Accrued Liabilities $12,621
Bonds & Notes Payable 17,694
SOU RCES Total Liabilities $30,315
OF REVENUE NET ASSETS $80,880
B Retail Sales TOTAL LIABILITIES AND NET ASSETS $111,195
—New & Used Goods 57%
Education Services 20% INCOME STATEMENT Goodwill Consolidated
. . For the Year Ended Dollars in Thousands
(o)
B Commercial Services 13% January 2, 2016
Mission Services 5%
. ° REVENUES
Commumty Support 4% Retail Sales—New & Used Goods $78,847
Other 1% . .
Commercial Services 17,450
Mission Services 6,954
Education Services 27,401
Community Support 5,343
Other 2,071
PROG RAM Total Revenues $138,066
Program Expenses $115,984
| e (o)
J M Retail 56% General & Administrative 14,776
Education Services 22% .
. | Fundraising 734
B Commercial Services 15%
- _ Total Expenses $131,494
Mission Services 7%
OPERATING INCOME $6,572
UNREALIZED LOSS ON INVESTMENTS (3,293)
REALIZED GAIN ON INVESTMENTS 438
GAIN ON INTEREST RATE SWAP 122

NET INCOME $3,839




This is an exciting time
at Goodwill. Over the
last year, we smoothly
transitioned to new
leadership under Kent
Kramer by continuing
to effectively run

our retail stores and
Commercial Services,
advancing our mission
through the expansion
of the Nurse-Family
Partnership and The
Excel Center and renewing our efforts to collaborate with other
like-minded organizations. Goodwill is changing lives every
day and empowering people to increase their independence and
reach their potential.

‘e educate. employ

change livess togethe,

Recently, I had the pleasure of meeting Jason Robinson, whose
story is shared in this report, and saw firsthand how Goodwill
leaves a lasting impact on the individuals we serve. Jason’s
passion — for his work and Goodwill — is contagious. He
reminded me why this work is so important to support. There
are thousands of Hoosiers who could benefit from the services
provided by Goodwill and our partners.

On that same visit, I witnessed the skill, passion and compassion
of Eddie Rickenbach, Jason’s Goodwill Guide. Eddie helped
Jason obtain industry certifications that secured him a new job
and worked with Jason to build his self-confidence. That day,

I saw Eddie’s dedication to dozens of people like Jason. I cannot
overstate the role our Goodwill Guides, like Eddie, play in
empowering people.

I encourage all of central Indiana to connect with Goodwill.
Donate your goods, and shop in our stores. Become an
employment or health partner, or consider becoming a
volunteer or member of our boards. Attend a graduation, or
sign up for a Community Leaders Tour. There are numerous
ways to get involved, and I hope you will. I cannot tell you how
glad I am that I did!

Working together, we can make central Indiana a place where
all people can thrive.

P

J. Scott Enright
2016 Chair, Board of Directors
Goodwill Industries of Central Indiana, Inc.
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Lists reflect active board members and board officers as of

December 31, 2015.

Goodwill Industries of
Central Indiana, Inc.

GW Commercial
Services, Inc.

Board of Directors
Darrell E. Zink, Chair
J. Scott Enright, Vice Chair
Rose Mays, Ph.D., Secretary
Mark Denien, Treasurer
Kent A. Kramer, President
Daniel J. Riley,

Assistant Secretary/Treasurer
Mike Blakley
Peggy Boehm
Marianne Glick
Gordan M. Graham
Thomas A. King
Owen B. Melton, Jr.
Michael O’Connor
Don Palmer
John D. Perry
Maribeth Smith
Jean Wojtowicz

Ex-Officio Directors
Elaine E. Bedel
C. Perry Griffith, Jr.

Honorary Directors
C. Perry Griffith, Jr.
Susan B. Hetherington
Bruce M. Jacobson
James T. Morris
Thomas H. Sams

Fred C. Tucker, III
Richard A. West

Goodwill Education
Initiatives, Inc.

Board of Directors

C. Perry Griffith, Jr., Chair

Gina DelSanto, Ph.D., Vice Chair
Doris L. Pryor, Secretary

Scott Bess, President

Claudia Cummings

Jeffrey A. Harrison

Richard Horn

Rose Mays, Ph.D.

Don Palmer

Ex-Officio Director
Kent A. Kramer

Honorary Directors
Gwen A. Fountain, Ph.D.
Fred C. Tucker, III

Goodwill Industries
Foundation of Central
Indiana, Inc.

Board of Directors
Elaine E. Bedel, Chair
John F. Hirschman, Vice Chair
Keith Faller, Secretary
Matt B. Carter, Treasurer
Kent A. Kramer, President
Daniel J. Riley,

Assistant Secretary/Treasurer
Jonathan L. Birge
Rebecca Byrnes
Betsy Dustman
Gwen A. Fountain, Ph.D.
Otto N. Frenzel, IV
Gordon M. Graham
C. Perry Griffith, Jr.
Thomas A. King
Wendy Larman
William K. McGowan, Jr.
Ralph Meyer
Andrew Morris
John Neighbours
John D. Perry
Steven C. Robinson
Bill Shrewsberry
Fred C. Tucker, III
W. Michael Wells
Elizabeth Bracken Wiese

Ex-Officio Directors
Darrell E. Zink

J. Scott Enright

Rose Mays, Ph.D.
Mark Denien

Honorary Director
Malcolm W. Applegate
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THANK YOU TO OUR
2015 SUPPORTERS

For a list of financial donors, please visit
goodwillindy.org/report.

goodwillindy.org
317.524.4313

€) facebook.com/goodwillretail
@ twitter.com/goodwillindy




