More than one in 10 working-age adults in Indiana
lack a high school diploma¥, and just over one third
have a postsecondary degree®, ranking Indiana 40th
in educated workforce’. Goodwill shoppers invest
in Indiana’s workforce in more ways than one,
because our employees and other adults can receive
education that honors their unique needs at no cost
to them. Make your investment count.

©“A Stronger Nation through Higher Education.” Lumina Foundation. March 21, 2015. http://
strongernation.luminafoundation.org/report/#indiana.

7 “Reaching Higher, Achieving More: A Success Agenda for Higher Education in Indiana” Indiana
Commission for Higher Education. April 2012. http://www.in.gov/che/files/2012_RHAM_8_23_12.pdf.

1 ,657 working-age Hoosiers

are graduates of The Excel Center.*

366,672 working-age

Hoosiers lack a high school
diploma or equivalent.

649 adult students graduated
from The Excel Center's 11
locations in 2015.

*As of March 21, 2016



DENISE CHITTUM

ESKENAZI HEALTH

When Denise Chittum first
walked into the doors of
Eskenazi Health, she didn't
know how their partnership
with Goodwill would come
full circle and change her life.

of working. But when he was one year old, Denise’s

Denise sought prenatal care at Eskenazi, where she husband, Daniel, lost his job, and she decided it was
was identified as a candidate for and then referred time to enter the workforce again.

to Goodwill’s Nurse-Family Partnership. As a first- Because she was already involved with Goodwill’s
time mother, she jumped at the opportunity to have services, Denise knew she had a resource in

a registered nurse help her prepare for the arrival of TalentSource, Goodwill’s experts in preparing and
her son. After her son Devin was born prematurely, placing qualified candidates in jobs, to help her and

Denise chose to stay at home and care for him instead ~ Daniel improve their resumes and interviewing skills.



BUILDING COMMUNITY,
STRENGTHENING
OPPORTUNITY

Goodwill is proud to work with
many outstanding businesses,
agencies and other
organizations to serve central
Indiana residents, including
Covance, U Health, EHOB,
Early Learning Indiana, Global
Forming and Global Plastics,
lvy Tech Community College
and St. Vincent Health, among
others. We hope to increase
these collaborations and
continue the work of removing
barriers to employment,
education and health for those

we serve.

TalentSource suggested Denise apply for a position
with a specific employment partner, Eskenazi. Denise
was hired as an administrative assistant in their
communications department, where she works today.
Now employed and raising a happy, healthy son, the
couple credits the Eskenazi-Goodwill partnership for
much of their success. To give back, Denise joined
Goodwill’s Nurse-Family Partnership Community
Advisory Board and now works alongside Goodwill

and Eskenazi leaders.

More than 1,794 Hoosiers are enrolled in two or more

Goodwill programs, many of which are supported
by corporate or community partners, like Eskenazi.
These partnerships are essential to better serve those
in need in central Indiana and change the outcomes
for people with barriers. Thank you to our many
community and business partners who continue to

support our mission.



FINANCIALS  perivvpeiimmes

BALANCE SHEET Goodwill Consolidated
January 2, 2016 Dollars in Thousands
Goodwill Industries of Central
. ASSETS
Indiana, Inc.
Cash $9,640
GW Commercial Services, Inc. Accounts Receivable 8,709
Inventories 4,450
Goodwill Education Initiatives, Inc. Land, Buildings & Equipment, Net 54.894
. . . | Hel 1,611
Goodwill Industries Foundation of nvestments Held 316
. Other Asset 1,891
Central Indiana, Inc. erassets
Total Assets $111,195
LIABILITIES
Accounts Payable & Accrued Liabilities $12,621
Bonds & Notes Payable 17,694
SOU RCES Total Liabilities $30,315
OF REVENUE NET ASSETS $80,880
B Retail Sales TOTAL LIABILITIES AND NET ASSETS $111,195
—New & Used Goods 57%
Education Services 20% INCOME STATEMENT Goodwill Consolidated
. . For the Year Ended Dollars in Thousands
(o)
B Commercial Services 13% January 2, 2016
Mission Services 5%
. ° REVENUES
Commumty Support 4% Retail Sales—New & Used Goods $78,847
Other 1% . .
Commercial Services 17,450
Mission Services 6,954
Education Services 27,401
Community Support 5,343
Other 2,071
PROG RAM Total Revenues $138,066
Program Expenses $115,984
| e (o)
J M Retail 56% General & Administrative 14,776
Education Services 22% .
. | Fundraising 734
B Commercial Services 15%
- _ Total Expenses $131,494
Mission Services 7%
OPERATING INCOME $6,572
UNREALIZED LOSS ON INVESTMENTS (3,293)
REALIZED GAIN ON INVESTMENTS 438
GAIN ON INTEREST RATE SWAP 122

NET INCOME $3,839




This is an exciting time
at Goodwill. Over the
last year, we smoothly
transitioned to new
leadership under Kent
Kramer by continuing
to effectively run

our retail stores and
Commercial Services,
advancing our mission
through the expansion
of the Nurse-Family
Partnership and The
Excel Center and renewing our efforts to collaborate with other
like-minded organizations. Goodwill is changing lives every
day and empowering people to increase their independence and
reach their potential.

‘e educate. employ

change livess togethe,

Recently, I had the pleasure of meeting Jason Robinson, whose
story is shared in this report, and saw firsthand how Goodwill
leaves a lasting impact on the individuals we serve. Jason’s
passion — for his work and Goodwill — is contagious. He
reminded me why this work is so important to support. There
are thousands of Hoosiers who could benefit from the services
provided by Goodwill and our partners.

On that same visit, I witnessed the skill, passion and compassion
of Eddie Rickenbach, Jason’s Goodwill Guide. Eddie helped
Jason obtain industry certifications that secured him a new job
and worked with Jason to build his self-confidence. That day,

I saw Eddie’s dedication to dozens of people like Jason. I cannot
overstate the role our Goodwill Guides, like Eddie, play in
empowering people.

I encourage all of central Indiana to connect with Goodwill.
Donate your goods, and shop in our stores. Become an
employment or health partner, or consider becoming a
volunteer or member of our boards. Attend a graduation, or
sign up for a Community Leaders Tour. There are numerous
ways to get involved, and I hope you will. I cannot tell you how
glad I am that I did!

Working together, we can make central Indiana a place where
all people can thrive.
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J. Scott Enright
2016 Chair, Board of Directors
Goodwill Industries of Central Indiana, Inc.
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Lists reflect active board members and board officers as of

December 31, 2015.

Goodwill Industries of
Central Indiana, Inc.

GW Commercial
Services, Inc.

Board of Directors
Darrell E. Zink, Chair
J. Scott Enright, Vice Chair
Rose Mays, Ph.D., Secretary
Mark Denien, Treasurer
Kent A. Kramer, President
Daniel J. Riley,

Assistant Secretary/Treasurer
Mike Blakley
Peggy Boehm
Marianne Glick
Gordan M. Graham
Thomas A. King
Owen B. Melton, Jr.
Michael O’Connor
Don Palmer
John D. Perry
Maribeth Smith
Jean Wojtowicz

Ex-Officio Directors
Elaine E. Bedel
C. Perry Griffith, Jr.

Honorary Directors
C. Perry Griffith, Jr.
Susan B. Hetherington
Bruce M. Jacobson
James T. Morris
Thomas H. Sams

Fred C. Tucker, III
Richard A. West

Goodwill Education
Initiatives, Inc.

Board of Directors

C. Perry Griffith, Jr., Chair

Gina DelSanto, Ph.D., Vice Chair
Doris L. Pryor, Secretary

Scott Bess, President

Claudia Cummings

Jeffrey A. Harrison

Richard Horn

Rose Mays, Ph.D.

Don Palmer

Ex-Officio Director
Kent A. Kramer

Honorary Directors
Gwen A. Fountain, Ph.D.
Fred C. Tucker, III

Goodwill Industries
Foundation of Central
Indiana, Inc.

Board of Directors
Elaine E. Bedel, Chair
John F. Hirschman, Vice Chair
Keith Faller, Secretary
Matt B. Carter, Treasurer
Kent A. Kramer, President
Daniel J. Riley,

Assistant Secretary/Treasurer
Jonathan L. Birge
Rebecca Byrnes
Betsy Dustman
Gwen A. Fountain, Ph.D.
Otto N. Frenzel, IV
Gordon M. Graham
C. Perry Griffith, Jr.
Thomas A. King
Wendy Larman
William K. McGowan, Jr.
Ralph Meyer
Andrew Morris
John Neighbours
John D. Perry
Steven C. Robinson
Bill Shrewsberry
Fred C. Tucker, III
W. Michael Wells
Elizabeth Bracken Wiese

Ex-Officio Directors
Darrell E. Zink

J. Scott Enright

Rose Mays, Ph.D.
Mark Denien

Honorary Director
Malcolm W. Applegate
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THANK YOU TO OUR
2015 SUPPORTERS

For a list of financial donors, please visit
goodwillindy.org/report.

goodwillindy.org
317.524.4313

€) facebook.com/goodwillretail
@ twitter.com/goodwillindy




