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Betsy K. Delgado Announced as New Senior Vice President at Goodwill
Delgado will lead Goodwill’s mission and education divisions
INDIANAPOLIS, Ind. – Goodwill of Central and Southern Indiana announces a new Senior Vice
President and Chief Mission and Education Officer, Betsy K. Delgado. In this role, Delgado is
responsible for leading the organization’s strategic efforts to help individuals and families access
education, employment and health services.
Delgado has been with Goodwill for 10 years, previously serving as Vice President of Mission
and Education Initiatives and Executive Director of The Excel Center®, Goodwill’s school for
adult learners, from 2011 to 2013.
“Goodwill is a rapidly-growing, mission-driven organization that’s intentionally and actively
recognizing and elevating the resilience and potential of our employees as well as the people
we serve across central and southern Indiana and the country,” said Delgado. “I look forward to
building upon that foundation in this new role as we continue to develop and scale
multigenerational solutions to improve economic mobility, education access and health care for
the most vulnerable families in our community.”
Delgado earned an EMBA from the University of Notre Dame and possesses a bachelor of arts
in English and education from the University of North Dakota. In 2015, Delgado was named an
Ascend Fellow at the Aspen Institute, an educational and policy studies organization based in
Washington, D.C. As an Ascend Fellow, she works with leaders across the nation to improve the
lives of low-income families on a national scale.
Goodwill’s mission and education division includes The Excel Center, a network of public high
schools for adult learners that provides over 4,200 Hoosiers the opportunity to earn a Core 40
diploma, industry certifications and college credits every year, all at no cost, and Nurse-Family
Partnership®, a community health program that pairs mothers pregnant with their first child with
a registered nurse for ongoing home visits aimed at supporting mothers and families in
providing the very best start for their children during the earliest, most developmentally critical
years.
“Goodwill imagines a future where any family can access high-quality education and supportive
services that empower them to increase their independence, attain meaningful employment and
reach their full potential,” said Delgado.

To learn more about Goodwill, visit goodwillindy.org.
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About Goodwill of Central & Southern Indiana
Goodwill of Central & Southern Indiana changes lives every day by empowering people to
increase their independence and reach their potential through education, health and
employment. The organization serves 39 Indiana counties and operates more than 70 retail
locations, as well as charter schools for adults and youth, a maternal-child health program, a
child care center and more.

