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Victor Mai Announced as New Vice President at Goodwill
Mai will lead Goodwill’s manufacturing operations division
INDIANAPOLIS, Ind. – Goodwill of Central and Southern Indiana announces a new vice
president of manufacturing operations, Victor Mai. In this role, Mai is responsible for ensuring
Goodwill Commercial Services, a division of Goodwill of Central & Southern Indiana, provides
high-quality products and services to all of its customers and workforce support for 220
manufacturing employees.
Mai has been with Goodwill for almost a year, previously serving as Goodwill Commercial
Services’ senior director of manufacturing operations.
“Goodwill provides goal-oriented, supportive services to help employees and program
participants to be successful,” said Mai. “We have decades of experience supporting individuals
with disabilities as well as those who are justice-involved. I look forward to building upon that
foundation with the new opportunities in manufacturing as we continue to create life-changing
employment opportunities for members of our community.”
Mai earned an MBA from City University of Seattle, possesses a bachelor of arts in History from
Arizona State University and previously served in the Army National Guard. He brings 13 years
of experience in product support, manufacturing, change management and leadership
experience in the medical device and aerospace industry.
Goodwill’s Commercial Services division offers contract manufacturing, assembly and
packaging services and solutions to customers both locally and throughout the nation. These
services provide jobs, training and resources for individuals who face barriers to employment.
Goodwill Commercial Services also operates Goodwill Building and Grounds Services, which
offers full-service, commercial landscape maintenance and janitorial services.
To learn more about Goodwill, visit goodwillindy.org.
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About Goodwill of Central & Southern Indiana
Goodwill of Central & Southern Indiana changes lives every day by empowering people to
increase their independence and reach their potential through education, health and

employment. The organization serves 39 Indiana counties and operates more than 70 retail
locations, as well as charter schools for adults and youth, a maternal-child health program, a
child care center and more.

