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Goodwill Announces New Education Leadership Roles

INDIANAPOLLIS, Ind. — As a result of significant growth in its education division,
Goodwill of Central & Southern Indiana recently announced several new roles and
positions. Opened in 2010, The Excel Center®, Goodwill’s tuition-free high school for
adults, has expanded to nine states and 41 schools across the U.S., including 16
locations right here in central and southern Indiana.

“With plans to expand to 85 locations by 2030, it’s critical that we have the infrastructure
in place to support this growth, including the right people in the right positions,” said
Betsy K. Delgado, senior vice president and chief mission and education officer at
Goodwill of Central & Southern Indiana. “The Goodwill Education Initiatives team has
done a remarkable job of setting us up for success, and they will continue to be
excellent stewards of The Excel Center, Goodwill’'s unique education model.”

In her new role as Senior Director of The Excel Center National Office, Sarah
Thomas is responsible for the scaling of The Excel Center school model and ensuring
each campus in The Excel Center National Network is supported.

Corey Emery and Lakia Osborne have each been promoted to Senior Director of
Goodwill Education Initiatives (GEI). This role plays an integral part in strategic
planning, school expansion and sustainability as well as the effective implementation of
policies and procedures across all GEI schools, including The Excel Center and
Indianapolis Metropolitan High School, Goodwill’s best-fit high school for traditional-age
students.

Brandon Marks and Emily Fritsch have each been promoted to Regional Director of
Goodwill Education Initiatives, where they provide direct oversight to building leaders
across the 16 Excel Center locations in central and southern Indiana. Marks and Fristch
will assist with the implementation of GEl's three core model elements, instruction,
coaching and college and career readiness.



In her new role as Regional Director of The Excel Center National Office, Khalilah
Palmer is responsible for leading the School Development Director team to support the
opening and operating of The Excel Center campuses across the nation.

In their new roles as School Development Director for The Excel Center National
Office, Danielle White and Mike Gallo will support the development, training and
implementation of new schools across the U.S.

As the new Director of Research and Development, Jaylyn Brown is responsible for
developing, implementing and overseeing new processes for observing and enhancing
education services offered at The Excel Center.

The Excel Center offers individualized support and a path to success to thousands of
individuals every day. Each location provides support services such as on-site child
care, transportation assistance, college credit and industry-recognized certification
courses — all at no cost. The Excel Center has celebrated thousands of graduates who
have joined the workforce or are continuing their education at local universities.

To learn more about Goodwill, visit goodwillindy.org.
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About Goodwill of Central & Southern Indiana

Goodwill of Central & Southern Indiana changes lives every day by empowering people
to increase their independence and reach their potential through education, health and
employment. The organization serves 40 Indiana counties and operates more than 70
retail locations, as well as contract manufacturing services, charter schools for adults
and youth, a maternal-child health program, a child care center and more.


https://www.goodwillindy.org/

