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Goodwill President and CEO Receives International Award
Kent A. Kramer recognized for excellence in leadership

INDIANAPOLIS, Ind. — Goodwill of Central & Southern Indiana recently announced
that President and CEO Kent A. Kramer was honored with the Kenneth K. King
Outstanding Management Award for Executive Excellence from Goodwill Industries
International. This award recognizes a CEO whose performance consistently
demonstrates strong organizational impact related to mission excellence and
sustainability.

“'m humbled and grateful for this recognition, but | truly believe this award is for the
entire organization,” Kramer said. “Goodwill of Central & Southern Indiana has so many
wonderful and dedicated people who work tirelessly to support the people we employ,
educate and serve, and they’re what makes our organization a special place.”

Only the fourth CEO in the organization’s nearly 95-year history, Kramer joined Goodwill
in 2002, as vice president of retail operations, and was promoted to president and CEO
in 2015, upon the retirement of Jim McClelland, who received the same award 42 years
ago.

During Kramer’s tenure, Goodwill of Central & Southern Indiana’s employee base grew
from 3,200 to more than 5,000, with revenue increasing from $129m to $228m over the
same period. This strong operational performance, in combination with funds secured
through both public and private entities, allowed significant expansion in Goodwill’s
mission programming.

The Excel Center®, Goodwill's tuition-free high school for adults has grown from five
locations in Indiana to 43 schools across nine states and the District of Columbia.
Graduates have increased tenfold from 1,400 to more than 14,000. In addition, Goodwill
Nurse-Family Partnership®, which served 800 families in only one county in 2015, now
serves 2,600 families in 62 counties.
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“Kent Kramer’s impressive leadership and accomplishments at Goodwill have made him
an invaluable resource and mentor to not only his employees but countless CEOs
across the Goodwill network,” said Steven C. Preston, president and CEO of Goodwill
Industries International. “His operational experience combined with his ability to foster a
collaborative environment within his organization and the member network have helped
to strengthen and grow the impact of Goodwill within and beyond his market.”

Major projects initiated during Kramer’s tenure include Goodwill's recent expansion to
the territory of Puerto Rico, with two retail stores expected to open by the end of 2024,
as well as the merger of Goodwill Industries of Central Indiana with Goodwill Industries
of Southern Indiana in 2017. Over five years, both employment and revenue in the
southern Indiana region more than doubled. Kramer also led the development of
Riverview Apartments, the first Workforce Housing Development in the state, which
serves middle-income professionals seeking affordable housing near downtown
Indianapolis. Riverview collected $3m in revenue in 2023.

In 2020, Kramer collaborated with Pete Yonkman, president of Cook Medical, to build a
new manufacturing facility and full-service grocery store (Indy Fresh Market) in an
Indianapolis neighborhood struggling with corporate desertion over the preceding
decades. With both sites now in operation, the U Public Policy Institute estimated that
the project will have a combined economic impact of $36.9m in the community.

Kramer was formally honored last month at the annual Shining Stars Banquet, hosted
by Goodwill Industries International in Fort Worth, Texas. For the past three years, he
was also named one of Indiana’s 250 Most Influential Business Leaders by Indianapolis
Business Journal.

Learn more about Goodwill at goodwillindy.org.
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About Goodwill of Central & Southern Indiana

Goodwill of Central & Southern Indiana changes lives every day by empowering people
to increase their independence and reach their potential through education, health and
employment. The organization serves 40 Indiana counties and operates more than 70
retail locations as well as contract manufacturing services, charter schools for adults
and youth, a maternal-child health program, a childcare center and more. For more
information, visit goodwillindy.org.
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