June 3, 2024
For Immediate Release

Contact: Jenny Kakasuleff, Marketing & Communications Manager
Phone: 317.524.4100
Jennifer.Kakasuleff@goodwillindy.org

Renee Eubanks Named Director of IT Support Operations at Goodwill

INDIANAPOLIS, Ind. — Goodwill of Central & Southern Indiana is pleased to announce
that Renee Eubanks has been named Director of IT Support Operations.

Before joining the Goodwill IT team, Eubanks spent 10 years at Travel and Leisure, a
division of Wyndham Destinations. She began her tenure as a Desktop Technician and
progressed to the role of Desktop Support Manager, overseeing day-to-day operations
of tiered teams and the help desk.

"We are beyond excited to have Renee on the IT team. Her wealth of knowledge and
experience will be a great asset to the team and organization," said Jay Lytle, vice
president and chief information officer at Goodwill of Central & Southern Indiana.

For five years, Eubanks played an integral role in supporting the American Resort
Development Association (ARDA) national conference, the largest resort development
conference in the United States. Additionally, she served as a mentor for a junior
desktop training program aimed at introducing interested applicants to the IT field.

Eubanks earned a Bachelor of Science in Computer Technology from Indiana
University-Purdue University Indianapolis. She also volunteered at the Center
Leadership and Development (CLD) program and previously held a coaching license
from the Indiana High School Athletic Association (IHSAA), coaching basketball for
boys, girls and adults.

In her leisure time, Eubanks enjoys expanding her knowledge of technology and
traveling. She can be found watching Marvel movies and working out at the gym.
Eubanks also loves spending time with her pet yorkie, Miles.
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About Goodwill of Central & Southern Indiana



Goodwill of Central & Southern Indiana changes lives every day by empowering people
to increase their independence and reach their potential through education, health and
employment. The organization serves 40 Indiana counties and operates more than 70
retail locations, as well as contract manufacturing services, charter schools for adults
and youth, a maternal-child health program, a child care center and more.



