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Goodwill Announces New Education Leadership Roles

INDIANAPOLIS, Ind. – As a result of significant growth in its education division,
Goodwill of Central & Southern Indiana recently announced several new hires and
promotions. Opened in 2010, The Excel Center®, Goodwill’s tuition-free high school for
adults, has expanded to nine states and 41 schools across the U.S., including 16
locations right here in central and southern Indiana, with two locations scheduled to
open by the end of the year.

"These new directors bring with them a wealth of knowledge, experience and passion.
We are truly honored to have them leading their sites, staff, and students toward a
brighter future,” said Betsy K. Delgado, senior vice president and chief mission and
education officer at Goodwill of Central & Southern Indiana.

Jenny Grant has been named director of The Excel Center in Grant County, a new
location that is expected to open in the fall of 2024. Grant holds a Master of Science in
Criminal Justice and Forensic Psychology, and she is currently pursuing a doctorate in
psychology and criminology. Grant has prior experience in the mental health field,
having previously served as the director for Jobs for America’s Graduates (JAG) in
Marion County.

Andrea Newman has been promoted to director of The Excel Center in Muncie. She first
joined The Excel Center in 2018, where she served as a College and Career Readiness
Specialist, developing a strong working relationship with Ivy Tech Community College.
Newman was named Teacher of the Year in 2020, and was recognized by the Indiana
Department of Education in 2023, as an emerging young leader in education. She
earned a Bachelor of Science in Education from Indiana University East and a Master of
Business Administration from Western Governors University. She also recently obtained
her Building Level Administration Licensure from the American College of Education.

Kaci Klem has been promoted to director of The Excel Center in Kokomo. She joined
Goodwill Education Initiatives in 2021, leveraging her mental health and guidance
counseling experience to serve as a life coach. She also served as a College and



Career Readiness Specialist in 2022. Klem holds a Master of Arts in Clinical Mental
Health Counseling from Ball State University.

Mike Myers has been named director of The Excel Center in Lafayette. With eight years
of experience as a school teacher and five years as an administrator, Myers is a
dedicated educator committed to serving students beyond the classroom. He holds a
Bachelor of History from Wabash College, and a Master of Educational Leadership &
Administration from Butler University.
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About Goodwill of Central & Southern Indiana
Goodwill of Central & Southern Indiana changes lives every day by empowering people
to increase their independence and reach their potential through education, health and
employment. The organization serves 40 Indiana counties and operates more than 70
retail locations, as well as contract manufacturing services, charter schools for adults
and youth, a maternal-child health program, a child care center and more.


