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Goodwill Announces New Manufacturing Leadership Roles

INDIANAPOLIS, Ind. — Goodwill of Central & Southern Indiana recently announced
several promotions within its manufacturing division, Goodwill Commercial Services,
which employs more than 400 Hoosiers — two-thirds of whom have a barrier to
employment, like a disability, criminal history or limited education.

“‘Recent growth in Goodwill's Commercial Services division necessitated the creation of
new roles as well as promotions for some of our talented colleagues — all of whom have
a long service history with Goodwill and have been significant contributors to our
growth,” said Shawn Lange, vice president of contract manufacturing at Goodwill of
Central & Southern Indiana.

In her new role as Director of Supply Chain Management, Teresa Smith oversees all
aspects of Goodwill’s contract manufacturing inventory, including purchasing,
procurement, logistics and storage. Promoted several times over her 15 years of service
with Goodwill, Smith previously held the roles of quality inspector, production control
specialist, production planner and supply chain manager. In 2020, she earned an
associate degree in supply chain management from lvy Tech Community College,
graduating magna cum laude.

In his new role as Senior Director of Contract Manufacturing, Grady McGee
oversees the day-to-day operations of the manufacturing plant as well as Indy Fresh
Market, both located at 38th and Sheridan on Indy’s north east side. McGee began his
career as a probation officer and transitioned to Goodwill Commercial Services in 2008
to manage employees participating in the work release program. He has since made his
career in manufacturing, advancing to several roles before his promotion to senior
director. McGee earned a Bachelor of Arts in Criminology from Purdue University and is
currently pursuing his Master of Business Administration at Indiana Wesleyan
University.

In his new role as Senior Program Director, Shawn Wolfgram oversees all aspects of
Goodwill’s AbilityOne program as well as commercial contracts, creating new business



opportunities to provide employment to individuals with disabilities. Wolfgram has nearly
three decades of experience in not-for-profit management, including 15 years with the
YMCA and 12 with Goodwill. He is a Registered Building Service Manager (RBSM) and
led the effort for Goodwill’s janitorial program to become CIMS-GB with Honors
Certified.

Recently named Director of Quality, Jerry Clark has been with Goodwill for just over
two years, and under his leadership and guidance we’ve successfully built a base of
processes and controls that have enabled 1ISO13485 certification with additional
achievements on the horizon. Jerry’s collaborative approach and wealth of experience
positions us well as we tackle new opportunities and industries.

Recently named a Director of AbilityOne and Contracts, Christopher Borsch joined
Goodwill in 2014 as the Supply and Donation Acquisition Manager in our retail division.
He later transitioned to our Commercial Services division, first leading staff teams at
Goodwill's Reserves and Commissary Contract locations, and then as Site Supervisor
of our AbilityOne contract at the Emmett J. Bean Federal Center. In 2020, he was
promoted to GWCS Manager, where he was responsible for managing all GSA contract
locations.

Recently named a Director of AbilityOne and Contracts, Matthew Hacker joined
Goodwill in 2014 and helped launch the Goodwill Building and Grounds Services
(GBGS) division, which provided lawn care services for Goodwill retail and commercial
services sites. Hacker later took on the responsibility of managing Goodwill’'s contract
janitorial sites as well as the Janitorial Training Program. He holds an associate degree
in agriculture from Vincennes University and a bachelor’s degree in turf grass
management from Western Kentucky University.

To learn more about Goodwill, visit goodwillindy.ora.
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About Goodwill of Central & Southern Indiana

Goodwill of Central & Southern Indiana changes lives every day by empowering people
to increase their independence and reach their potential through education, health and
employment. The organization serves 40 Indiana counties and operates more than 70
retail locations, as well as contract manufacturing services, charter schools for adults
and youth, a maternal-child health program, a child care center and more.
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