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​
Michelle White Promoted to Senior Director of Workforce Innovation 

 
INDIANAPOLIS, Ind. — Goodwill of Central & Southern Indiana recently announced 
that Michelle White, has been named Senior Director of Workforce Innovation.  
 
In her new role as senior director, Michelle will lead many of the employment services 
Goodwill offers such as GoodwillNext and TalentSource. These programs ensure that 
their participants are able to build a career path, whether that means improving their 
interview skills or earning an in-demand certification. 
 
Michelle joined Goodwill in 2010, initially helping lay the foundation for The Excel 
Center®, Goodwill’s evidence-based tuition-free high school for adults.  
 
“Michelle was one of the first examples of our life coaching model at The Excel Center,” 
said Betsy Delgado, Senior Vice President, Chief Mission and Education Officer. “She 
taught us all what it meant to care for our students while holding them accountable to 
their goals. She is a talented leader.”   
 
She transitioned into grant work in 2014 and briefly left the organization in 2015. After 
returning in 2016, Michelle led Goodwill’s mission projects and Goodwill’s Senior 
Community Service Employment Program (SCSEP). Altogether, she brings over 14 
years of experience to her role as senior director. 
 
“I’m incredibly grateful to work for Goodwill of Central and Southern Indiana, an 
organization deeply committed to helping others transform their lives,” said Michelle. 
“I’m inspired every day by our mission, the incredible participants we serve, and the 
talented colleagues and leaders I get to work alongside. It’s such a privilege to live out 
my passion for helping others every day.” 
 
Michelle earned her bachelor's degree in psychology from Saint Joseph’s College. She 
went on to earn her master’s degree in counseling from Indiana Wesleyan University. 
Outside of work, Michelle enjoys being active, especially in the warmer months. 
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About Goodwill of Central & Southern Indiana 
Goodwill of Central & Southern Indiana changes lives every day by empowering people 
to increase their independence and reach their potential through education, health and 
employment. The organization serves 40 Indiana counties and operates more than 75 
retail locations, as well as contract manufacturing services, charter schools for adults 
and youth, a maternal-child health program, a child care center and more. For more 
information, visit goodwillindy.org. 
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